inspire2coach Coach Education
Terms and Conditions for one-day courses

inspire2coach is a private company managed by LTA tutors Mark Tennant and Richard Marklow.
The company is based at the University of Warwick Tennis Centre near Coventry. As an approved
deliverer of coach education in the UK, inspire2coach is offering coaches an opportunity to
access a series of 1-day courses, most of which offer LTA credits.

1. Each course has a capacity of 16 coaches and places are on a first-come, first-served basis.
Cardio Tennis courses have a capacity of 20 places. No places will be reserved or held without
payment in full. Once booking and payment are received, we will email you to confirm your place
and to provide details regarding the course.

2. Courses which offer LTA licence pints do so at a rate of 1 credit per hour of training. A standard
6 hour course therefore offers 5 licence points (excluding breaks). Coaches must attend the
whole day and must submit their valid LTA Coach Code to the tutor to receive credits.
Attendance will be marked by the tutor on the day. Tutors are authorised by inspire2coach to
deny licence points to any attendee who does not attend the whole course regardless of the
reason or circumstances.

3. inspire2coach reserves the right to cancel any course with fewer than 8 places booked and
paid for. In such cases, participants will be notified in good time, and full refunds or alternative
spaces will be given on other courses.

4. Relevant course resources needed on the day of the course will be provided for all
participants. Other relevant resources may be emailed to participants after the course or posted
online to be downloaded. Resources will vary from course to course.

5. Full refunds will be given to anyone who withdraws from a course more than 7 days prior to
the start of a course. Anyone who withdraws within 7 days of the start of a course will only
receive a refund if the place vacated is filled by another participant. Withdrawal must be done by
emailing Joe Hagan at joe@inspire2coach.co.uk. Refunds will be processed if a withdrawal email
is received within 7 days of the start date of the course. Refunds will be paid by cheque and may
take up to two weeks to be issued.

6. By applying to attend the course, the participant gives permission for inspire2coach to add
personal details to its databases for future promotional and publicity. inspire2coach will not issue
any personal details to a third party. Any participant not wishing to have their details added to
the database should notify inspire2coach prior to the start of the course.



